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Helping landlords rent safely,
legally and profitably.

Renting out a property can be a rewarding investment, providing a
steady income and long-term capital growth. However, the rental
market has changed significantly in recent years, with increasing
legislation and responsibilities placed on landlords.

Whether you are letting a property for the first time or adding to an
existing portfolio, understanding the process is essential to
ensuring a successful tenancy.

This guide explains the key steps involved in letting a property,
outlines your legal responsibilities, and highlights the important
changes being introduced under the Renters’ Rights Act.

Our aim is to make the process simple, compliant, and financially
successful for every landlord we work with.

Stacey Bailey
Lettings Manager
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Inside this guide we will cover the
following topics:

e Preparing your property for the rental market
e Understanding landlord responsibilities

e Costs, taxes and timelines

¢ Renters’ Rights Act changes

e The most common landlord mistakes

¢ How professional management protects your investment

O facebook.com/gherbertbanks @@gherbertbanks #Z\;g linkedin.com/g-herbert-banks-llp




Preparing Your Property for Letting

First impressions matter

Before a property is marketed, it should be clean, safe and well
Fresented. Properties that are well maintained attract higher quality

enants and often achieve stronger rental values. .
Simple improvements such as redecorating, replacing worn flooring,
improving lighting and professionally cleaning the property can
significantly increase demand.

Outdoor areas should also be tidy and presentable, as kerb appeal plays
a large role in a tenant’s decision to view a property.

Ensuring the property meets all safety requirements is equally
important. A compliant property protects both the landlord and the
tenant and prevents delays once a suitable tenant has been found.

Tenant expectations have changed significantly over the past
decade, and landlords who adapt their properties to meet modern
demand are more likely to attract reliable long-term tenants. Clean,
well maintained properties remain the most important factor for
tenants when choosing a home. Fresh décor, modern flooring and
good lighting can dramatically improve a property’s appeal.

Energy effi_cienc¥ is also becoming increasingly important. Properties

with good insulation, efficient heating systems and higher EPC ratings
are more attractive to tenants due to lower energy costs.

Reliable internet connectivity has become essential for many tenants,
Eartlcularly with the rise of remote and hybrid working.

torage space, practical layouts and well maintained kitchens and
bathrooms are also key considerations.

Outdoor space, even if small, can be a significant advantage in many
rental markets.

Landlords who invest in maintaining and improving their properties
oft(?[nl berllefit from longer tenancies, reduced void periods and stronger
rental values.




Marketing Your Property & Attracting the
right tenant

The majoritT of tenants begin their property search online, which means
professional marketing is essential.

High quality photography, detailed descriptions and exposure on the
macjipr property portals ensure the property reaches the widest possible
audience.

We at G Herbert Banks use platforms such as Rightmove, Zoopla and our
own Social Media platforms to promote available properties.

Tenant Referencing & Move-In Process

Selecting the right tenant is one of the most important steps in the letting
process.

Prior to any viewings taking place, we require interested parties to
complete a preliminary form for us where they declare who would be
living at the property if successful, do they have any children or pets, any
adverse credit and so on. This enables us to gain a great insight into
whether the applicant would meet referencing requirements prior to
viewing. Saving applicant heart ache and also our time which could be
spent showing more suitable applicants.

Before finalising an agreement with a suitable applicant, each party to the
tenancy will be put through various referencing checks to ensure they
meet the required criteria to pass. These checks are vital for Landlords
wishing to take out additional products such as rent protection.

These typically include employment and income verification, credit
history checks, previous landlord references and affordability
assessments. Landlords must also complete Right to Rent checks to
confirm the tenant’s legal right to rent in the UK.

Once referencing is completed, the tenancy agreement is signed, the 5
week maximum security deposit is registered within a government
approved scheme, and the tenant moves into the property following a
detailed inventory and check-in process.




Landlord Compliance Checklist

Renting property in England requires landlords to meet a number of legal
requirements. Ensuring these are in place protects both landlord and

tenant. The below are mandatory for renting a property in England;
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What Are The Costs of Being a Landlord?

Owning a rental property involves a number of ongoing costs that
landlords should consider when planning their investment.

Mortgage payments are often the largest expense where the property is

financed. Landlords should also budget for maintenance, safety
inspections, insurance, and occasional refurbishment between tenancies.
Other costs may include letting agent fees, inventory preparation,
referencing checks and legal compliance.

Planning for these expenses helps ensure the property remains financially
sustainable and well maintained over the long term.




Tax Considerations for Landlords

Rental income must be declared to HMRC, and landlords may need to
pay income tax depending on their personal circumstances. Many
expenses associated with running a rental property can be deducted
before calculating taxable income. These can include repairs,
maintenance, letting agent fees, and insurance.

Changes to mortgage interest relief mean that landlords now receive a
tax credit rather than being able to deduct the full cost of mortgage
interest. Landlords may also be liable for Capital Gains Tax when selling a
rental property if the property has increased in value.

Because tax rules can be complex and subject to change, we would highly
recommend landlords seek their own professional advice.

Renters’ Rights Act:
What Landlords Need to Know

The Renters’ Rights Act introduces major reforms to the private rental
sector in England. One of the most significant changes is the abolition of
Section 21 “no-fault” evictions. Landlords will no longer be able to end a
tenancy without providing a valid legal reason.

Traditional fixed-term tenancies will be replaced b?r periodic tenancies,
y

allowing tenants to remain in a property indefinitely unless the tenant
eithlgr gives 2 months notice to vacate or, a valid possession ground
applies.

Landlords will instead rely on updated Section 8 possession grounds,
which include situations such as serious rent arrears, anti-social
behaviour, selling the property, or moving into the property themselves.
The legislation will also introduce a Private Rented Sector Ombudsman
and a national landlord database, both designed to improve transparency
and dispute resolution within the sector.

Rent increases will generally be limited to once per year, following a
formal statutory process of serving a valid section 13 notice upon the
tenants.

Although these reforms change how tenancies operate, landlords who
maintain their properties and follow the correct procedures should
continue to operate successfully in the rental market.




Top 10 Mistakes Landlords Make

Even experienced landlords can make mjstakes that lead to costly
problems. Some of the most common mistakes made include;

« Neglecting thorough tenant screening - failing to complete proper
referencing checks prior to executing tenancy agreement

Not correctly protecting the tenants deposit - failure to either
register the tenants deposit in a government approved scheme, or
failing to do so within the 30 day time frame.

Ignoring Legal and Safety Requirements - neglecting to complete
annual gas safety checks if applicable, or renewal of EICR’s/EPC’s,
maintaining Smoke or Carbon Monoxide Alarms.

Inadequate Tenancy Agreement - usinF vague or a basicdgengric
agreement can leave you open to problems. You need a detailed,
legally compliant contract in place.

Skipping Inventory Reports - failing to create a detailed, photo-,
documented inventory at the start of the tenancy makes deposit
disputes difficult to resolve.

Ne%lecting Routine Maintenance and Repairs - ignoring small repairs
that turn into costly, major issues, or failing to maintain require
fields within the property.

Incorrect Pricing - setting the rent to high and chasing the market
back down leading to lengthy void periods or setting too low reducing
potential profit.

Inadequate insurance - not insuring for specific Landlord insurance
on the dwelling could lead to losses from tenant issues or damage.
Another of insurance to consider is Rent Protection Insurance to
cover loss of rental payments.

Failin%_to I.J{:ureform ‘Right To Rent Checks’ - failing to check Tenants
0

Right ent can lead to hefty fines. Sometimes you only have to
complete these checks once in a tenancy, in some cases, they are
required to be repeated by set dates. Keeping records of these
checks is a must.

Ways to avoid these mistakes include using professional services to
complete these checks. We work closely with Goodlord to complete our
checks on our behalf. Document everything and keep records of all
documents, especially inventories and compliance certificates. Budget for
emergencies if the worst was to happen and larger/costly repairs are
required. Stay updated with the regular changing legislation in the UK.
Currently there are over 150 pieces of letting legislation, with as man%/_ as
400 regulations. Finally, use experts in the field; employ reputable letting
agent and financial professionals.




How Much Could Your Property Earn?

One of the most common questions landlords ask is how much rental
income their property could generate. Rental values depend on several
factors including location, property size, condition, and demand within
the local market.

Whilst conducting our professional lettings valuation, agents will consider
comparable procfertles that have recently been let in the local area, =
current tenant demand, and the overall condition of the property. Pricing
a property correctl_nls essential to minimise void periods while achieving
the strongest possible return.

Below is an example of how rental income may look for a typical
property.

Example Rental Income Breakdown:
Monthly rent: £1,500
Annual rental income: £18,000

Typical annual costs may include:

« Mortgage payments (if applicable)
Property maintenance and repairs
Insurance
Safety inspections and compliance checks
Letting or management fees
After costs, many landlords benefit from both monthly income and long-

term property value growth. A tailored valuation will provide a clearer
picture based on your individual property.




Key stages when letting a property

Understanding the typical timeline of letting a property helps landlords
plan ahead and avoid delays.
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Why Let Your Property with G Herbert
Banks?

Choosing the right letting agent can make all the difference. At G Herbert
Banks, we combine local expertise with professional marketing and
management to help you let your property quickly and with confidence.

Local Market Knowledge

We provide accurate rental valuations and expert advice to help you
achieve the best possible return.

Effective Marketing

Your property is promoted across major property portals, our website,
and ocljjr applicant database to attract quality tenants and minimise void
periods.

Thorough Tenant Referencing
All tenants undergo comprehensive checks, including credit, employment,
and landlord references.

Compliance & Peace of Mind
We help ensure your property meets current legal and safety
requirements, keeping you fully compliant.

Professional Management
From marketing and tenant communication to rent collection and
maintenance coordination, we manage the process, so you don't have to.

With G Herbert Banks, letting your property is straightforward,
lerofessmnal, and designed to deliver reliable results.
urther questions, do give us a call to discuss in more detail.




G HERBERT
BANKS

EST. 1898

© www.gherbertbanks.couk € lettings@gherbertbanks.couk (W 01299 896968




