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Welcome to your new home!

Welcome to your new property, and thank you for choosing
G Herbert Banks.

We are committed to providing a high standard of service and
ensuring that your tenancy runs smoothly from start to finish.

This welcome pack has been prepared to give you a clear
understanding of your rights and responsibilities as a tenant,
along with useful guidance on managing your tenancy
effectively.

Please take the time to read this document carefully, as it

contains important information that will help you maintain
your home and avoid any unnecessary issues during your

tenancy.

Stacey Bailey
Lettings Manager
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Your Tenancy Agreement

Your tenancy agreement is a legally binding contract that sets out
the terms and conditions of your tenancy. It is important that you
understand and comply with all clauses within this agreement.
This includes details such as type of your tenancy, the amount of
rent payable, your notice period, and any specific conditions
relating to the property.

If you are unsure about any part of your agreement, we
encourage you to contact us for clarification.

Paying Your Rent

Paying your rent in full and on time is one of your most important
responsibilities as a tenant. Your rent due date will be clearly
stated in your tenancy agreement, and it is essential that payments
are made promptly each month. Failure to pay rent on time may
result in additional charges and could ultimately affect your
tenancy. If you experience financial difficulty, please contact us or
your Landlord, depending on who is managing the property as soon
as possible so that a discussion about your situation can R =
be opened up to provide guidance where appropriate. Ay e

Looking After the Property

You are expected to take good care of the property throughout
your tenancy. This includes keeping the property clean, well
ventilated, and in a reasonable condition. Simple day-to-day
maintenance, such as changing light bulbs, keeping drains clear,
and preventing condensation, is your responsibility.

Taking preventative measures, such as heating and ventilating the
property properly, will help avoid issues such as damp and mould.
You will also be responsible for any damage caused by yourself,
members of your household, or visitors.
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Repairs & Maintainance

The Landlord is responsible for maintaining the structure of the
property and ensuring that essential services such as heating, hot
water, plumbing, and electrics are in safe working order.

If a repair is required, you must report it to your Landlord or
managing agent as soon as possible. Prompt reporting helps
prevent further damage and ensures that issues can be resolved
quickly. You must not attempt to carry out repairs yourself unless
explicitly authorised. Access to the property will be required for
inspections and repairs, and Landlord or managing agent will
always provide appropriate notice, except in emergency
situations.

»’  Top Tenant Tip: Make sure you check your

-
-9- inventory thoroughly (including meter readings)
and record any pancies, as th at you

= will be held to at the end of the tenancy.

Health & Safety

Your safety is a priority. The property will be equipped with
necessary safety features such as smoke alarms and, where
applicable, carbon monoxide detectors.

It is your responsibility to ensure these alarms are tested regularly
and kept in working order. You must also notify your Landlord or
managing agent immediately if you become aware of any safety
concerns within the property.

Your Rights as a Tenant

As a tenant, you have the right to live in a property that is safe,
secure, and fit for habitation. You are entitled to quiet enjoyment
of your home, meaning that you can live in the property without
unnecessary disturbance.

Your deposit will be protected in a government-approved scheme,
and you will receive the relevant documentation confirming this.
You also have the right to receive key

information about your tenancy, including an Energy Performance
Certificate and the official “How to Rent” guide.




Deposit Information

Your deposit is held in a government-approved tenancy deposit
scheme. At the end of your tenancy, the deposit will be returned
to you provided that the property is in satisfactory condition and
all contractual obligations have been met. Any proposed
deductions will be clearly explained, and you will have the
opportunity to discuss or dispute these if necessary.

Access to the property

Either ourselves or your Landlord; if they are self

managing, may need to access the property from

time to time for inspections, maintenance, or repairs.

In these instances, you will be given at least 24 hours’ notice,

and access will be arranged at a mutually convenient time
wherever possible. In the event of an emergency, access may be
required without prior notice to ensure safety or prevent damage.

Neighbours & Community

We ask that all tenants act in a considerate and respectful manner
towards neighbours and the surrounding community. Anti-social
behaviour, excessive noise, or any illegal activity will not be
tolerated and may result in action being taken under the terms of
your tenancy agreement.

Top Tenant Tip:

Consider how much rent you can reasonably afford
each month. Most property industry estimates suggest
household income is often 2.5 times annual rent

Utilities & Household Bills

Unless otherwise stated in your tenancy agreement, you are
responsible for paying all utility bills associated with the property.
This includes gas, electricity, water, council tax, and any
communication services such as broadband or television.

You should contact the relevant providers at the start of your
tenancy to ensure accounts are correctly set up in your name.




Ending Your Tenancy

If you wish to end your tenancy, you must provide written notice
in accordance with the terms set out in your tenancy agreement.
Before leaving the property, it must be returned in a clean and
tidy condition, with all personal belongings removed. Keys must
be returned as instructed.

The property will be inspected after you vacate, and your deposit
will be returned subject to any necessary deductions for damage,
cleaning, or unpaid rent.

(L) Top Tenant Tip:

~ = -
o — fin doubt - aly sk, We encourage any tenants
renting through u k any questions they may have,

= especially before signing a tenancy agreement.

Other things you must do as a tenant:

* Report any repairs or maintenance issues quickly, before they
become bigger problems.
Respect the property.

* Treat the property like it is your own home and how you
would wish other people to treat it.
Permission is needed from your Landlord or Agent prior to
any decoration or attempt any repairs.
Not to sublet the property without written consent from your
Landlord or Agent.
Register on the electoral role to enable you to vote.

Other things to consider to help things run smoothly:
¢ Look into getting contents insurance to protect your
belongings
e Regularly test the smoke and carbon monoxide alarms at least
once a month.
e Familiarise yourself with meter locations, stop tap locations
and how appliances work in the property.




Your Landlords Responsibilities

Provide you with a gas safety certificate, deposit paperwork,
the Energy Performance Certificate, the How to Rent Checklist,
the Electrical Installation Condition Report and other relevant
paperwork when you sign the AST.

Maintain the structure and exterior of your rental home.
Provide buildings insurance (this doesn’t cover your contents).

Ensure the property is hazard-free when you begin your
t?nancy. Fit the legal amount of smoke and carbon monoxide
alarms.

Deal with anY issues with the electricity, gas and water supply.
Be responsible for the repair or replacement of any furniture
and appliances they provide as part of your tenancy. Tenants
are expected to clean and use items correctly.

Ensure most repairs are carried out. Check with your
landlord/letting agent what’s covered.

Arrange yearly gas safety checks on gas appliances by a Gas
Safe registered engineer.

Every five years (or at the expiration of the current certificate),
arrange an electrical safety check by a qualified electrician.

Get permission from you to access your home at least 24 hours
before a planned visit.

Ensure your home has a minimum energy
efficiency rating of currently E or above.

Follow the proper notice procedure if they
want to regain possession of the property

Final Notes

This welcome pack is intended as a helpful guide to your tenancy.
It does not replace your tenancy agreement or current legislation
but is designed to support you in understanding your role as a
tenant. We look forward to working with you and hope you enjoy
your new home.




G HERBERT
BANKS

EST. 1898

© www.gherbertbanks.couk € lettings@gherbertbanks.couk (W 01299 896968




